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Part I  Daily banking 

 

 

Rozdziağ I.  Special offer for micro-companies 1,  

 

 

1. Moja Firma ("My Company") Package 

 

 

I. Basic fees applicable to the ñMoja Firmaò Package Fee in PLN 

1.  

Monthly fee for the Package that consists of: 

Opening and maintenance of a PLN current account 

- issuance and use of Visa/Mastercard Business debit card 

- Access to the Call Centre 

- access to BiznesPl@net internet banking system ï standard version 

(without integration with accounting systems (import, export functions) and administration of User rights on the 
Customerôs side and up to 2 (two) Users) 

02 / 15.00 

2.  For opening subsequent accounts (in PLN and other currencies) Free of charge 

3.  Maintenance of subsequent accounts (in PLN and other currencies, monthly) 10.00 

4.  For opening and maintenance of a term deposit account (monthly) Free of charge 

5.  For opening and maintenance of an overnight deposit account (monthly) Free of charge 

6.  Issuance and usage of an additional Visa /MasterCard Business debit card (monthly) 1.90 

7.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

8.  Issuance and usage of a Visa Business charge card (yearly) 130.00 

9.  
BiznesPl@net subscription fee ï extended version  
(full functionality of the system, unlimited number of Users) (monthly) 

75.00 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch 

ATMs in Bank Branches and 
Euronet ATMs in Poland ï 

debit card 

Other ATMs in Poland ï debit 

card 

Fee in PLN Fee in PLN Fee in PLN 

1.  Cash withdrawal 0.30% of the amount; 

minimum PLN 5 Free of charge 3% of the amount; minimum 

PLN 5 

2.  
Own cash payments into bank accounts maintained by 

Fortis Bank Polska SA 
0.30% of the amount; 

minimum PLN 5 - - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net Bank-o-Phone service 

Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis Bank 

Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge 

2.  
PLN domestic transfer from a PLN account into an account 

maintained by another bank  8.00 0.50 3.00 

3.  
Transfer from a PLN account into ZUS (Social Security) 

accounts.  8.00 Free of charge - 

4.  Transfer from a PLN account into Tax Office accounts 8.00 Free of charge - 

5.  SEPA Credit Transfer - 30.00 - 

6.  
International transfer in PLN or in a foreign currency, and a 

domestic transfer in a foreign currency 

0.35% of the amount  
minimum PLN 60, maximum 

PLN 200 

0.20% of the amount 

minimum PLN 30, maximum 

PLN 200 
- 

7.  

Cross-border transfer in PLN effected into an account 

maintained by a bank belonging to the capital group that 

the Bank is part of, FBINT entity (see Part III, I.14) 

0.35% of the amount  
minimum PLN 60, maximum 

PLN 200 
20.00 - 

 

                                                           

 
1 Other commissions and fees are presented in Part I Chapter IV. 
2 Fee of PLN 0 applies only to Customers who, at the moment of signing their Bank Account Agreement, were in business for up to 12 months. The preferential fee is charged within the first 12 months of 
holding the Package.  

 With respect to Customers who signed an agreement on ñDobry PoczŃtekò (Good Start) Package with Dominet Bank SA before the date of the legal merger with Fortis Bank Polska SA and declared that 
after the 12-month promotional period they would use the Moja Firma Package, the following fees for the package are applicable: for the first 6 months after the account opening: PLN 0.00, for the 
subsequent 6 months: PLN 10.0. 
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2. Organizacja ("Organisation") Package 

 

 

I. Basic fees applicable to the ñOrganizacjaò (ñOrganisationò) Package Fee in PLN 

1.  

Monthly fee for the Package that consists of: 

Opening and maintenance of a PLN current account 

- issuance and use of Visa/Mastercard Business debit card 

- Access to the Call Centre 

- access to BiznesPl@net internet banking system ï standard version 

(without integration with accounting systems (import, export functions) and administration of User rights on the Customerôs 
side and up to 2 (two) Users) 

20.003 

2.  For opening subsequent accounts (in PLN and other currencies) Free of charge 

3.  Maintenance of subsequent accounts (in PLN and other currencies, monthly) 10.00 

4.  for opening and maintenance of a term deposit account (monthly) Free of charge 

5.  for opening and maintenance of an overnight deposit account (monthly) Free of charge 

6.  Issuance and usage of an additional Visa /MasterCard Business debit card (monthly) 1.90 

7.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

8.  Issuance and usage of a Visa Business charge card (yearly) 130.00 

9.  BiznesPl@net subscription feeï extended version (full functionality of the system, unlimited number of Users) (monthly) 75.00 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch 

ATMs in Bank Branches and 

Euronet ATMs in Poland ï 
debit card 

Other ATMs in Poland ï debit 

card 

Fee in PLN Fee in PLN Fee in PLN 

1.  Cash withdrawal 0.30% of the amount; 
minimum PLN 5 Free of charge 3% of the amount; minimum 

PLN 5 

2.  
Own cash payments into bank accounts maintained by 

Fortis Bank Polska SA 
0.30% of the amount; 

minimum PLN 5 - - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net Bank-o-Phone service 

Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis Bank 

Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge 

2.  
PLN domestic transfer from a PLN account into an account 
maintained by another bank  8.00 0.50 3.00 

3.  
Transfer from a PLN account into ZUS (Social Security) 

accounts.  8.00 Free of charge - 

4.  Transfer from a PLN account into Tax Office accounts 8.00 Free of charge - 

5.  SEPA Credit Transfer - 30.00 - 

6.  
International transfer in PLN or in a foreign currency, and a 

domestic transfer in a foreign currency 

0.35% of the amount  
minimum PLN 60, maximum 

PLN 200 

0.20% of the amount 

minimum PLN 30, maximum 

PLN 200 
- 

7.  

Cross-border transfer in PLN effected into an account 

maintained by a bank belonging to the capital group that 
the Bank is part of, FBINT entity (see Part III, I.14) 

0.35% of the amount  
minimum PLN 60, maximum 
PLN 200 

20.00 - 

 

                                                           

 
3  With respect to Customers who signed an agreement on ñDobry PoczŃtekò (Good Start) Package with Dominet Bank SA before the date of the legal merger with Fortis Bank Polska SA and 

declared that after the 12-month promotional period they would use the ñOrganizacjaò (Organisation) Package, the following fees for the package are applicable: for the first 6 months after 
the account opening: PLN 0.00, for the subsequent 6 months: PLN 10.0. 
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Chapter II.  Special Offer for SME4 
 

 

Special offer for the Packages available since July 16, 2008 

 

1. Professional Package 

 

 

I. Basic fees within the Professional Package Fee in PLN 

1.  

Monthly fee for the Package that consists of: 

Opening and maintenance of a PLN current account 

- issuance and use of Visa/Mastercard Business debit card  
- Access to the Call Centre 

- Access to the BiznesPl@net Internet banking system ï standard version (without integration with accounting systems 
/import, export/ and administration of User rights on the Customerôs side and up to two (2) Users) 

5.00 

2.  For opening subsequent accounts (in PLN and other currencies) Free of charge 

3.  Maintenance of subsequent accounts (in PLN and other currencies, monthly) 5.00 

4.  For opening and maintenance of a term deposit account (monthly) Free of charge 

5.  For opening and maintenance of an overnight deposit account (monthly) Free of charge 

6.  Issuance and usage of an additional Visa /MasterCard Business debit card (monthly) 1.90 

7.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

8.  Issuance and usage of a Visa Business charge card (yearly) 130.00 

9.  Issuance and usage of a Visa Business Gold charge card (yearly) 300.00 

10.  BiznesPl@net subscription feeï extended version (full functionality of the system, unlimited number of Users) (monthly) 75.00 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch All ATMs in Poland ï debit 

card 

Fee in PLN Fee in PLN 

1.  Cash withdrawal 0.50% of the amount; 

minimum PLN 5 Free of charge 

2.  Own cash payments into bank accounts maintained by Fortis Bank Polska SA 0.50% of the amount; 

minimum PLN 5 - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net Bank-o-Phone service 

Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis Bank 
Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge 

2.  
PLN domestic transfer from a PLN account into an account 

maintained by another bank  8.00 1.00 3.00 

3.  
Transfer from a PLN account into ZUS (Social Security) 

accounts.  8.00 Free of charge - 

4.  Transfer from a PLN account into Tax Office accounts 8.00 Free of charge - 

5.  SEPA Credit Transfer - 30.00 - 

6.  
International transfer in PLN or in a foreign currency, and a 

domestic transfer in a foreign currency 

0.35% of the amount  
minimum PLN 60, maximum 
PLN 200 

0.20% of the amount  
minimum PLN 30, maximum 
PLN 200 

- 

7.  

Cross-border transfer in PLN effected into an account 
maintained by a bank belonging to the capital group that 

the Bank is part of, FBINT entity (see Part III, I.14) 

0.35% of the amount  
minimum PLN 60, maximum 

PLN 200 
20.00 - 

 

                                                           

 
4 Other commissions and fees are presented in Part I Chapter IV. 
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2. Fortis Class Package, 

 

 

I. Basic Fees in the Fortis Class Package Fee in PLN 

1.  

Monthly fee for the Package that consists of: 

Opening and maintenance of a PLN current account 

- issuance and use of Visa/Mastercard Business debit card  
- Access to the Call Centre 

- Access to the BiznesPl@net Internet banking system ï standard version (without integration with accounting systems 
/import, export/ and administration of User rights on the Customerôs side and up to two (2) Users) 

105 / 20.00 

2.  For opening subsequent accounts (in PLN and other currencies) Free of charge 

3.  Maintenance of subsequent accounts (in PLN and other currencies, monthly) 20.00 

4.  For opening and maintenance of a term deposit account (monthly) Free of charge 

5.  For opening and maintenance of an overnight deposit account (monthly) Free of charge 

6.  Issuance and usage of an additional Visa /MasterCard Business debit card (monthly) 1.90 

7.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

8.  Issuance and usage of a Visa Business charge card (yearly) 130.00 

9.  Issuance and usage of a Visa Business Gold charge card (yearly) 300.00 

10.  BiznesPl@net subscription feeï extended version (full functionality of the system, unlimited number of Users) (monthly) 75.00 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch 

ATMs in Bank Branches and 

Euronet ATMs in Poland ï 
debit card 

Other ATMs in Poland ï debit 

card 

Fee in PLN Fee in PLN Fee in PLN 

1.  Cash withdrawal 0.30% of the amount; 

minimum PLN 5 Free of charge 3% of the amount; minimum 

PLN 5  

2.  
Own cash payments into bank accounts maintained by 

Fortis Bank Polska SA 
0.30% of the amount; 

minimum PLN 5 - - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net Bank-o-Phone service 

Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis Bank 
Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge 

2.  

PLN domestic transfer (including transfers to the Tax Office) 

from a PLN account into an account maintained by another 

bank  
8.00 0.50 3.00 

3.  
Transfer from a PLN account into ZUS (Social Security) 

accounts. 8.00 Free of charge - 

4.  SEPA Credit Transfer - 30.00 - 

5.  
International transfer in PLN or in a foreign currency, and a 

domestic transfer in a foreign currency 

0.35% of the amount  
minimum PLN 60, maximum 
PLN 200 

0.20% of the amount  
minimum PLN 30, maximum 
PLN 200 

- 

6.  

Cross-border transfer in PLN effected into an account 
maintained by a bank belonging to the capital group that 

the Bank is part of, FBINT entity (see Part III, I.14) 

0.35% of the amount  
minimum PLN 60, maximum 

PLN 200 
20.00 - 

 

                                                           

 
5  Fee of PLN 10 applies only to Customers who, at the moment of signing their Bank Account Agreement, were in business for up to 12 months. The preferential fee is charged within the first 12 months of 

holding the Package. 
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3. Fortis Premium Package 

 

 

I. Basic fees applicable to the Fortis Premium Package Fee in PLN 

1.  

Monthly fee for the Package that consists of: 

Opening and maintenance of a PLN current account 

- issuance and use of Visa/Mastercard Business debit card  
- Access to the Call Centre 

Access to the BiznesPl@net Internet banking system ï extended version (full functionality of the system, unlimited number 
of Users)  

To be negotiated 

2.  For opening subsequent accounts (in PLN and other currencies) Free of charge 

3.  Maintenance of subsequent accounts (in PLN and other currencies, monthly) To be negotiated 

4.  for opening and maintenance of a term deposit account (monthly) Free of charge 

5.  for opening and maintenance of an overnight deposit account (monthly) Free of charge 

6.  Issuance and usage of an additional Visa /MasterCard Business debit card (monthly) To be negotiated 

7.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

8.  Issuance and usage of a Visa Business charge card (yearly) To be negotiated 

9.  Issuance and usage of a Visa Business Gold charge card (yearly) To be negotiated 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch 

ATMs in Bank Branches and 

Euronet ATMs in Poland ï 

debit card 

Other ATMs in Poland ï debit 
card 

Fee in PLN Fee in PLN Fee in PLN 

1.  Cash withdrawal To be negotiated Free of charge 3% of the amount; minimum 

PLN 5  

2.  
Own cash payments into bank accounts maintained by 
Fortis Bank Polska SA To be negotiated - - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net Bank-o-Phone service 

Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis Bank 

Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge 

2.  

PLN domestic transfer (including transfers to the Tax Office) 

from a PLN account into an account maintained by another 
bank  

To be negotiated To be negotiated 3.00 

3.  
Transfer from a PLN account into ZUS (Social Security) 

accounts. To be negotiated To be negotiated - 

4.  SEPA Credit Transfer - To be negotiated - 

5.  
International transfer in PLN or in a foreign currency, and a 

domestic transfer in a foreign currency To be negotiated To be negotiated - 

6.  

Cross-border transfer in PLN effected into an account 
maintained by a bank belonging to the capital group that 

the Bank is part of, FBINT entity (see Part III, I.14) 
To be negotiated 20.00 - 

 

If the Bank Account Agreement does not specify any fees and commissions that are marked herein above as ñto be negotiated", then fees and commissions in 

amounts defined in Part I Chapter III shall be applied. 
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4. Fortis Premium FX Package 

 

 

I. Basic fees applicable to the Fortis Premium FX Package FEE IN PLN  

1.  

Monthly fee for the Package that consists of: 

Opening and maintenance of a PLN current account 

Opening and maintenance of the first FC account 

- issuance and use of Visa/Mastercard Business debit card  
Granting a FX limit 

- Access to the Call Centre 

Access to the BiznesPl@net Internet banking system ï extended version (full functionality of the system, unlimited number 
of Users) 

To be negotiated 

2.  for opening subsequent accounts (in PLN and other currencies) Free of charge 

3.  Maintenance of subsequent accounts (in PLN and other currencies, monthly) To be negotiated 

4.  For opening and maintenance of a term deposit account (monthly) Free of charge 

5.  For opening and maintenance of an overnight deposit account (monthly) Free of charge 

6.  Issuance and usage of an additional Visa /MasterCard Business debit card (monthly) To be negotiated 

7.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

8.  Issuance and usage of a Visa Business charge card (yearly) To be negotiated 

9.  Issuance and usage of a Visa Business Gold charge card (yearly) To be negotiated 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch 

ATMs in Bank Branches and 
Euronet ATMs in Poland ï 

debit card 

Other ATMs in Poland ï debit 
card 

Fee in PLN Fee in PLN Fee in PLN 

1.  Cash withdrawal To be negotiated Free of charge 3% of the amount; minimum 

PLN 5  

2.  
Own cash payments into bank accounts maintained by 
Fortis Bank Polska SA To be negotiated - - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net Bank-o-Phone service 

Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis Bank 

Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge 

2.  

PLN domestic transfer (including transfers to the Tax Office) 

from a PLN account into an account maintained by another 
bank  

To be negotiated To be negotiated 3.00 

3.  
Transfer from a PLN account into ZUS (Social Security) 

accounts. To be negotiated To be negotiated - 

4.  SEPA Credit Transfer - To be negotiated - 

5.  
International transfer in PLN or in a foreign currency, and a 

domestic transfer in a foreign currency To be negotiated To be negotiated - 

6.  

Cross-border transfer in PLN effected into an account 

maintained by a bank belonging to the capital group that 
the Bank is part of, FBINT entity (see Part III, I.14) 

To be negotiated 20.00 - 

 

If the Bank Account Agreement does not specify any fees and commissions that are marked herein above as ñto be negotiated", then fees and commissions in 

amounts defined in Part I Chapter III shall be applied. 
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Fees and commissions related to Packages available in the offering until July 15, 2008.  

 

5. Fortis Connect Package 

 

 

I. Basic fees and commissions Fee in PLN 

1.  Opening of a PLN current account Free of charge 

2.  Opening of a PLN current account (monthly) 5.00 

3.  Opening of an auxiliary account  20.00 

4.  Maintenance of an auxiliary account (monthly) 25.00 

5.  Opening of the first FC account 50.00 

6.  Opening of every next FC account  20.00 

7.  Maintenance of each FC account (monthly) 5.00 

8.  For opening and maintenance of a term deposit account (monthly) Free of charge 

9.  For opening and maintenance of an overnight deposit account (monthly) Free of charge 

10.  Issuance and usage of an additional Visa /MasterCard Business debit card (monthly) 1.90 

11.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

12.  Issuance and usage of a Visa Business charge card (yearly) 130.00 

13.  Issuance and usage of a Visa Business Gold charge card (yearly) 300.00 

14.  
BiznesPl@net subscription fee ï standard version (without integration with accounting systems /import, export/ and 
administration of User rights on the Customerôs side and maximum up to two Users) (monthly) Free of charge 

15.  BiznesPl@net subscription feeï extended version (full functionality of the system, unlimited number of Users) (monthly) 75.00 

16.  Pl@net subscription fee (monthly) Free of charge 

17.  Call Centre subscription fee (monthly) Free of charge 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch 

ATMs in Bank Branches and 

Euronet ATMs in Poland ï 

debit card 

Other ATMs in Poland ï debit 
card 

Fee in PLN Fee in PLN Fee in PLN 

1.  Cash withdrawal 0.50% of the amount; 

minimum PLN 5 Free of charge 3% of the amount; minimum 

PLN 5  

2.  
Own cash payments into bank accounts maintained by 
Fortis Bank Polska SA 

0.50% of the amount; 
minimum PLN 5 - - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net,                   

Pl@net Bank-o-Phone service 

Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis Bank 

Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge 

2.  

PLN domestic transfer (including transfers to the Tax Office) 

from a PLN account into an account maintained by another 
bank  

8.00 1.00 3.00 

3.  
Transfer from a PLN account into ZUS (Social Security) 

accounts. 8.00 Free of charge - 

4.  SEPA Credit Transfer - 30.00 - 

5.  
Cross-border transfer in PLN or in a foreign currency, and a 

domestic transfer in a foreign currency 

0.35% of the amount  
minimum PLN 60, maximum 

PLN 200 

0.20% of the amount  
minimum PLN 30, maximum 

PLN 200 
- 

6.  

Cross-border transfer in PLN effected into an account 

maintained by a bank belonging to the capital group that 
the Bank is part of, FBINT entity (see Part III, I.14) 

0.35% of the amount  
minimum PLN 60, maximum 

PLN 200 
20.00 - 
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IV. Pl@net internet banking system (in the offering until 31 January 2008) Fee in PLN 

1.  PLN transfer with a currency conversion from a FC account into an account held with another domestic bank 2.00 

2.  
Execution of payments under a standing order submitted via Pl@net 

The fee is not charged on standing orders between any accounts held with Fortis Bank Polska S.A. 
3.00 

3.  Single notification via SMS 0.20 

4.  SMS authorisation codes Free of charge 

5.  Sending a starting package by a registered mail Free of charge 

6.  Sending a starting package by a courier service 
according to the actual costs 

(fee paid upon the mail 
receipt) 

7.  Delivery of a private key carrier (USB cryptographic device or smart card) 30.00 

8.  Sending a private key carrier (USB cryptographic device or smart card) by regular or registered mail Free of charge 

9.  Sending a private key carrier (USB cryptographic device or smart card) by courier  
according to the actual costs 

(fee paid upon the mail 
receipt) 
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6. Fortis Class Package 

 

 

I. Basic fees and commissions Fee in PLN 

1.  Opening of a PLN current account Free of charge 

2.  Opening of a PLN current account (monthly) 20.00 

3.  Opening of an auxiliary account  20.00 

4.  Maintenance of an auxiliary account (monthly) 25.00 

5.  Opening of the first FC account 50.00 

6.  Opening of every next FC account 20.00 

7.  Maintenance of each FC account (monthly) 20.00 

8.  For opening and maintenance of a term deposit account (monthly) Free of charge 

9.  For opening and maintenance of an overnight deposit account (monthly) Free of charge 

10.  Issuance and usage of an additional Visa /MasterCard Business debit card (monthly) 1.90 

11.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

12.  Issuance and usage of a Visa Business charge card (yearly) 130.00 

13.  Issuance and usage of a Visa Business Gold charge card (yearly) 300.00 

14.  
BiznesPl@net subscription fee ï standard version (without integration with accounting systems /import, export/ and 
administration of User rights on the Customerôs side and maximum up to two Users) (monthly) Free of charge 

15.  BiznesPl@net subscription feeï extended version (full functionality of the system, unlimited number of Users) (monthly) 75.00 

16.  Pl@net subscription fee (monthly) Free of charge 

17.  MultiCash subscription fee (monthly) 100.00 

18.  Call Centre subscription fee (monthly) Free of charge 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch 

ATMs in Bank Branches and 

Euronet ATMs in Poland ï 
debit card 

Other ATMs in Poland ï debit 

card 

Fee in PLN Fee in PLN Fee in PLN 

1.  Cash withdrawal 0.30% of the amount; 

minimum PLN 5 Free of charge 3% of the amount; minimum 

PLN 5  

2.  
Own cash payments into bank accounts maintained by 

Fortis Bank Polska SA 
0.30% of the amount; 

minimum PLN 5 - - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net,                   

Pl@net MultiCash Bank-o-Phone service 

Fee in PLN Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis 

Bank Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge Free of charge 

2.  

PLN domestic transfer (including transfers to the 

Tax Office) from a PLN account into an account 
maintained by another bank  

8.00 0.50 1.50 3.00 

3.  
Transfer from a PLN account into ZUS (Social 

Security) accounts.  8.00 Free of charge Free of charge - 

4.  SEPA Credit Transfer - 30.00 30.00 - 

5.  

Cross-border transfer in PLN or in a foreign 

currency, and a domestic transfer in a foreign 

currency 

0.35% of the amount  
minimum PLN 60, 

maximum PLN 200 

0.20% of the amount  
minimum PLN 30, 

maximum PLN 200 

0.20% of the amount  
minimum PLN 30, 

maximum PLN 200 
- 

6.  

Cross-border transfer in PLN effected into an 

account maintained by a bank belonging to the 
capital group that the Bank is part of, FBINT 
entity (see Part III, I.14) 

0.35% of the amount  
minimum PLN 60, 

maximum PLN 200 
20.00 20.00 - 
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IV. Pl@net internet banking system (in the offering until 31 January 2008) Fee in PLN 

1.  PLN transfer with a currency conversion from a FC account into an account held with another domestic bank 2.00 

2.  
Execution of payments under a standing order submitted via Pl@net 

The fee is not charged on standing orders between any accounts held with Fortis Bank Polska S.A. 
3.00 

3.  Single notification via SMS 0.20 

4.  SMS authorisation codes Free of charge 

5.  Sending a starting package by a registered mail Free of charge 

6.  Sending a starting package by a courier service 
according to the actual costs 

(fee paid upon the mail 
receipt) 

7.  Delivery of a private key carrier (USB cryptographic device or smart card) 30.00 

8.  Sending a private key carrier (USB cryptographic device or smart card) by regular or registered mail Free of charge 

9.  Sending a private key carrier (USB cryptographic device or smart card) by courier  
according to the actual costs 

(fee paid upon the mail 
receipt) 

 

V. MultiCash (available in the offering until 15 July 2008) Fee in PLN 

1.  PLN transfer with a currency conversion from a FC account into an account held with another domestic bank 2.00 

2.  Placing a direct debit order by the creditor, regarding an account maintained by another bank  2.00 

3.  
Installation of new releases of the software, two training sessions for users at a Customerôs office and service of the system 

in case of any problems resulting from the Bankôs fault or incorrect functioning of the MultiCash system Free of charge 

4.  

Additional service and maintenance works 

a) Visit of a service and maintenance specialist PLN 250 per each hour of 

work commenced 

b) Additional training at a Customerôs office PLN 150 per hour 

c) A training course at a Customerôs office (6 hours) 800.00 
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7. Fortis Premium Package 

 

 

I. Basic fees and commissions Fee in PLN 

1.  Opening of a PLN current account To be negotiated 

2.  Opening of a PLN current account (monthly) To be negotiated 

3.  Opening of an auxiliary account  20.00 

4.  Maintenance of an auxiliary account (monthly) 25.00 

5.  Opening of the first FC account  50.00 

6.  Opening of every next FC account 20.00 

7.  Maintenance of each FC account (monthly) To be negotiated 

8.  For opening and maintenance of a term deposit account (monthly) Free of charge 

9.  For opening and maintenance of an overnight deposit account (monthly) Free of charge 

10.  Issuance and usage of an additional Visa /MasterCard Business debit card (monthly) To be negotiated 

11.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

12.  Issuance and usage of a Visa Business charge card (yearly) To be negotiated 

13.  Issuance and usage of a Visa Business Gold charge card (yearly) To be negotiated 

14.  
BiznesPl@net subscription fee ï standard version (without integration with accounting systems /import, export/ and 
administration of User rights on the Customerôs side and maximum up to two Users) (monthly) To be negotiated 

15.  BiznesPl@net subscription feeï extended version (full functionality of the system, unlimited number of Users) (monthly) To be negotiated 

16.  Pl@net subscription fee (monthly) To be negotiated 

17.  MultiCash subscription fee (monthly) To be negotiated 

18.  Call Centre subscription fee (monthly) Free of charge 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch 

ATMs in Bank Branches and 

Euronet ATMs in Poland ï 
debit card 

Other ATMs in Poland ï debit 

card 

Fee in PLN Fee in PLN Fee in PLN 

1.  Cash withdrawal Free of charge Free of charge 3% of the amount; minimum 

PLN 5  

2.  
Own cash payments into bank accounts maintained by 

Fortis Bank Polska SA To be negotiated - - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net, Pl@net MultiCash Call Centre - Bank-o-

Phone service 

Fee in PLN Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis 

Bank Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge Free of charge 

2.  

PLN domestic transfer (including transfers to 

the Tax Office) from a PLN account into an 
account maintained by another bank  

To be negotiated To be negotiated To be negotiated 3.00 

3.  
Transfer from a PLN account into ZUS (Social 

Security) accounts.  To be negotiated To be negotiated To be negotiated - 

4.  SEPA Credit Transfer - To be negotiated To be negotiated - 

5.  

Cross-border transfer in PLN or in a foreign 

currency, and a domestic transfer in a foreign 
currency 

To be negotiated To be negotiated To be negotiated - 

6.  

Cross-border transfer in PLN effected into an 

account maintained by a bank belonging to the 
capital group that the Bank is part of, FBINT 

entity (see Part III, I.14) 

To be negotiated 20.00 20.00 - 
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IV. Pl@net internet banking system (in the offering until 31 January 2008) Fee in PLN 

1.  PLN transfer with a currency conversion from a FC account into an account held with another domestic bank 2.00 

2.  
Execution of payments under a standing order submitted via Pl@net 

The fee is not charged on standing orders between any accounts held with Fortis Bank Polska S.A. 
3.00 

3.  Single notification via SMS 0.20 

4.  SMS authorisation codes Free of charge 

5.  Sending a starting package by a registered mail Free of charge 

6.  Sending a starting package by a courier service 
according to the actual costs 

(fee paid upon the mail 
receipt) 

7.  Delivery of a private key carrier (USB cryptographic device or smart card) 30.00 

8.  Sending a private key carrier (USB cryptographic device or smart card) by regular or registered mail Free of charge 

9.  Sending a private key carrier (USB cryptographic device or smart card) by courier  
according to the actual costs 

(fee paid upon the mail 
receipt) 

 

V. MultiCash (available in the offering until 15 July 2008) Fee in PLN 

1.  PLN transfer with a currency conversion from a FC account into an account held with another domestic bank 2.00 

2.  Placing a direct debit order by the creditor, regarding an account maintained by another bank 2.00 

3.  
Installation of new releases of the software, two training sessions for users at a Customerôs office and service of the system 

in case of any problems resulting from the Bankôs fault or incorrect functioning of the MultiCash system Free of charge 

4.  

Additional service and maintenance works 

a) Visit of a service and maintenance specialist PLN 250 per each hour of 

work commenced 

b) Additional training at a Customerôs office PLN 150 per hour 

c) A training course at a Customerôs office (6 hours) 800.00 

 

If the Bank Account Agreement does not specify any fees and commissions that are marked herein above as ñto be negotiated", then fees and commissions in 

amounts defined in Part I Chapter III shall be applied. 
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8. Fortis Premium FX Package 

 

 

I. Basic fees and commissions Fee in PLN 

1.  Opening of a PLN current account To be negotiated 

2.  Opening of a PLN current account (monthly) To be negotiated 

3.  Opening of an auxiliary account  20.00 

4.  Maintenance of an auxiliary account (monthly) 25.00 

5.  Opening of the first FC account 50.00 

6.  Opening of every next FC account 20.00 

7.  Maintenance of each FC account (monthly) To be negotiated 

8.  For opening and maintenance of a term deposit account (monthly) Free of charge 

9.  For opening and maintenance of an overnight deposit account (monthly) Free of charge 

10.  Issuance and usage of an additional Visa /MasterCard Business debit card (monthly) To be negotiated 

11.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

12.  Issuance and usage of a Visa Business charge card (yearly) To be negotiated 

13.  Issuance and usage of a Visa Business Gold charge card (yearly) To be negotiated 

14.  
BiznesPl@net subscription fee ï standard version (without integration with accounting systems /import, export/ and 
administration of User rights on the Customerôs side and maximum up to two Users) (monthly) To be negotiated 

15.  BiznesPl@net subscription feeï extended version (full functionality of the system, unlimited number of Users) (monthly) To be negotiated 

16.  Pl@net subscription fee (monthly) To be negotiated 

17.  MultiCash subscription fee (monthly) To be negotiated 

18.  Call Centre subscription fee (monthly) Free of charge 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch 

ATMs in Bank Branches and 

Euronet ATMs in Poland ï 
debit card 

Other ATMs in Poland ï debit 

card 

Fee in PLN Fee in PLN Fee in PLN 

1.  Cash withdrawal Free of charge Free of charge 3% of the amount; minimum 

PLN 5  

2.  
Own cash payments into bank accounts maintained by 

Fortis Bank Polska SA To be negotiated - - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net,                   

Pl@net MultiCash Bank-o-Phone service 

Fee in PLN Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis 

Bank Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge Free of charge 

2.  

PLN domestic transfer (including transfers to the 

Tax Office) from a PLN account into an account 
maintained by another bank  

To be negotiated To be negotiated To be negotiated 3.00 

3.  
Transfer from a PLN account into ZUS (Social 

Security) accounts.  To be negotiated To be negotiated To be negotiated - 

4.  SEPA Credit Transfer - To be negotiated To be negotiated - 

5.  

Cross-border transfer in PLN or in a foreign 

currency, and a domestic transfer in a foreign 
currency 

To be negotiated To be negotiated To be negotiated - 

6.  

Cross-border transfer in PLN effected into an 

account maintained by a bank belonging to the 
capital group that the Bank is part of, FBINT 

entity (see Part III, I.14) 

To be negotiated 20.00 20.00 - 
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IV. Pl@net internet banking system (in the offering until 31 January 2008) Fee in PLN 

1.  PLN transfer with a currency conversion from a FC account into an account held with another domestic bank 2.00 

2.  
Execution of payments under a standing order submitted via Pl@net 

The fee is not charged on standing orders between any accounts held with Fortis Bank Polska S.A. 
3.00 

3.  Single notification via SMS 0.20 

4.  SMS authorisation codes Free of charge 

5.  Sending a starting package by a registered mail Free of charge 

6.  Sending a starting package by a courier service 
according to the actual costs 

(fee paid upon the mail 
receipt) 

7.  Delivery of a private key carrier (USB cryptographic device or smart card) 30.00 

8.  Sending a private key carrier (USB cryptographic device or smart card) by regular or registered mail Free of charge 

9.  Sending a private key carrier (USB cryptographic device or smart card) by courier  
according to the actual costs 

(fee paid upon the mail 
receipt) 

 

V. MultiCash (available in the offering until 15 July 2008) Fee in PLN 

1.  PLN transfer with a currency conversion from a FC account into an account held with another domestic bank 2.00 

2.  Placing a direct debit order by the creditor, regarding an account maintained by another bank 2.00 

3.  
Installation of new releases of the software, two training sessions for users at a Customerôs office and service of the system 

in case of any problems resulting from the Bankôs fault or incorrect functioning of the MultiCash system Free of charge 

4.  

Additional service and maintenance works 

a) Visit of a service and maintenance specialist PLN 250 per each hour of 

work commenced 

b) Additional training at a Customerôs office PLN 150 per hour 

c) A training course at a Customerôs office (6 hours) 800.00 

 

If the Bank Account Agreement does not specify any fees and commissions that are marked herein above as ñto be negotiated", then fees and commissions in 

amounts defined in Part I Chapter III shall be applied. 
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Chapter III.  Standard Offer (accounts maintained outside packages)6  7 

 

 

I. Basic fees and commissions Fee in PLN 

1.  Opening of a PLN current account 50.00 

2.  Opening of a PLN current account (monthly) 50.00 

3.  Opening of an auxiliary account  20.00 

4.  Maintenance of an auxiliary account (monthly) 25.00 

5.  Opening of the first FC account 50.00 

6.  Opening of every next FC account 20.00 

7.  Maintenance of each FC account (monthly) 50.00 

8.  For opening and maintenance of a term deposit account (monthly) Free of charge 

9.  For opening and maintenance of an overnight deposit account (monthly) Free of charge 

10.  Issuance and use of Visa/Mastercard Business debit card8 (monthly) 1.90 

11.  ñSecure Cardò insurance fee ï scope A (monthly) Free of charge 

12.  Issuance and usage of a Visa Business charge card (yearly) 130.00 

13.  Issuance and usage of a Visa Business Gold charge card (yearly) 300.00 

14.  
BiznesPl@net subscription fee ï standard version (without integration with accounting systems /import, export/ and 
administration of User rights on the Customerôs side and maximum up to two Users) (monthly) 45.00 

15.  BiznesPl@net subscription feeï extended version (full functionality of the system, unlimited number of Users) (monthly) 100.00 

16.  Pl@net subscription fee (monthly) 45.00 

17.  MultiCash subscription fee (monthly) 300.00 

18.  Call Centre subscription fee (monthly) Free of charge 

 

II. Fees and Commissions for withdrawals and payments in PLN (PLN accounts) 

 
Branch 

ATMs in Bank Branches and 
Euronet ATMs in Poland ï 

debit card 

Other ATMs in Poland ï debit 

card 

Fee in PLN Fee in PLN Fee in PLN 

1.  Cash withdrawal 0.30% of the amount; 

minimum PLN 5 Free of charge 3% of the amount; minimum 

PLN 5  

2.  
Own cash payments into bank accounts maintained by 

Fortis Bank Polska SA 
0.50% of the amount; 

minimum PLN 5 - - 

 

III. Commissions and Fees for bank transfers 

 
Branch BiznesPl@net, Pl@net MultiCash Bank-o-Phone service 

Fee in PLN Fee in PLN Fee in PLN Fee in PLN 

1.  
Transfer between accounts maintained by Fortis 

Bank Polska S.A. (whatever the currency) Free of charge Free of charge Free of charge Free of charge 

2.  

PLN domestic transfer (including transfers to the 

Tax Office) from a PLN account into an account 
maintained by another bank  

8.00 3.00 2.00 3.00 

3.  
Transfer from a PLN account into ZUS (Social 

Security) accounts.  8.00 3.00 2.00 - 

4.  SEPA Credit Transfer - 30.00 30.00 - 

5.  

Cross-border transfer in PLN or in a foreign 
currency, and a domestic transfer in a foreign 

currency 

0.35% of the amount  
minimum PLN 60, 

maximum PLN 200 

0.275% of the amount  
minimum PLN 60, 

maximum PLN 200 

0.275% of the amount  
minimum PLN 60, 

maximum PLN 200 
- 

6.  

Cross-border transfer in PLN effected into an 

account maintained by a bank belonging to the 
capital group that the Bank is part of, FBINT 

entity (see Part III, I.14) 

0.35% of the amount  
minimum PLN 60, 

maximum PLN 200 
20.00 20.00 - 

 

                                                           

 
6 Other commissions and fees are presented in Part I Chapter IV. 
7 The standard offer will be available as of the date of the legal merger between Fortis Bank Polska SA and Dominet Bank SA 
8 The fee is not charged with respect to debit cards issued by Dominet Bank SA before the date of the legal merger with Fortis Bank Polska SA 



Fortis Bank Poska SA - Table of Commissions and Fees for Bank Services rendered to Business Customers (Retail Banking BL) 
 

 

18 

IV. Pl@net internet banking system (in the offering until 31 January 2008) Fee in PLN 

1.  PLN transfer with a currency conversion from a FC account into an account held with another domestic bank 2.00 

2.  
Execution of payments under a standing order submitted via Pl@net 

The fee is not charged on standing orders between any accounts held with Fortis Bank Polska S.A. 
3.00 

3.  Single notification via SMS 0.20 

4.  SMS authorisation codes Free of charge 

5.  Sending a starting package by a registered mail Free of charge 

6.  Sending a starting package by a courier service 
according to the actual costs 

(fee paid upon the mail 
receipt) 

7.  Delivery of a private key carrier (USB cryptographic device or smart card) 30.00 

8.  Sending a private key carrier (USB cryptographic device or smart card) by regular or registered mail Free of charge 

9.  Sending a private key carrier (USB cryptographic device or smart card) by courier  
according to the actual costs 

(fee paid upon the mail 
receipt) 

 

V. MultiCash (available in the offering until 15 July 2008) Fee in PLN 

1.  PLN transfer with a currency conversion from a FC account into an account held with another domestic bank 2.00 

2.  Placing a direct debit order by the creditor, regarding an account maintained by another bank 2.00 

3.  
Installation of new releases of the software, two training sessions for users at a Customerôs office and service of the system 

in case of any problems resulting from the Bankôs fault or incorrect functioning of the MultiCash system Free of charge 

4.  

For additional service and maintenance work: 

a) Visit of a service and maintenance specialist PLN 250 per each hour of 

work commenced 

b) Additional training at a Customerôs office PLN 150 per hour 

c) or a training course ï 6 hours 800.00 
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Chapter IV.  Other commissions and fees common for all Customers9  
 

 

1. Commisions and fees for cash withdrawals and payments Fee in pln 

1.1.  PLN accounts 

1.1.1. Cash withdrawals 

1.  

Cash withdrawal made in the Bank Branch with a conversion into a foreign currency, when the currency withdrawn is: 

a) USD and EUR 1% of the amount 

b) Other foreign currencies 2% of the amount 

1.1.2. Cash payments 

1.  Cash payment into bank accounts maintained by FBP S.A. to the benefit of Entrepreneurs, which is not an own payment  0.50% of the amount; 

minimum PLN 5 

2.  Cash payment into bank accounts maintained by FBP S.A. to the benefit of natural persons (not conducting business activity) Free of charge 

3.  

Cash payment in the Bank Branch into accounts maintained by other banks  
Commission is not charged on payments: 

a) for the benefit of charities, 

b) for the benefit of entities with whom the Bank has signed relevant agreements. 

0.50% of the amount; 

minimum PLN 5 

4.  

Additional fee charged on disordered cash payments into bank accounts (fixed fee irrespective of the number of 

circumstances) 
a) without arranging banknotes according to their denomination, 

b) without arranging banknotes and coins of the same denomination in the same direction,  
c) without binding banknotes of the same denomination in lots of 100 notes each, 

d) without packing the coins of the same denomination in lots of 50 coins each, 

e) without enclosing a specification of amounts of banknotes of the same denomination. 

0.50% of the amount; 
minimum PLN 5 

Commission is charged irrespective of the commission defined in item 3 and without applying any exemptions defined in that item. 

5.  

Cash payment made in the Bank Branch with a currency conversion into PLN when the currency paid is: 

a) USD and EUR (cash payment in banknotes) 1% of the amount 

b) Other currencies (cash payment in banknotes) 2% of the amount 

c) All currencies ï payment in loose change  60% of the loose change 

equivalent 

6.  For cash operations made by customers of other banks, charged to the bank ordering the cash service 

0.50% of the cash turnover 
decreased by the amounts 

on which the commission 
should be charged directly to 

the Customer 

7.  
On transaction instructions operated on funds currently deposited into the account (the fee does not concern situations 
described in Part III, III.1) 

1% of the amount minimum 

PLN 5 

1.2. Foreign Currency Accounts 

1.2.1. Cash withdrawals 

1.  Cash withdrawal made in the Bank Branch in the account currency (except for situations described in item 2) 0.50% of the amount; 

minimum PLN 10 

2.  
Cash withdrawal in the Bank Branch made in the account currency, effected on account of FX transactions concluded with 
the Treasury Department based on a negotiable FX rate Free of charge 

3.  

Cash withdrawal made in the Bank Branch after a currency conversion into PLN when the account currency is: 

a) USD and EUR  1% of the amount 

b) Other currencies  2% of the amount 

4.  

Cash withdrawal made in the Bank Branch with currency conversion into a currency different than PLN, when the currency withdrawn is: 

a) USD and EUR 1% of the amount 

b) Other currencies 2% of the amount 

1.2.2. Cash payments 

1.  

Cash payment made in the Bank Branch in the account currency 

a) In banknotes (all currencies) 0.50% of the amount; 

minimum PLN 10 

b) In loose change (all currencies) 60% of the loose change 

equivalent 

c) On account of effecting exchange transactions concluded with the Treasury Department based on a negotiable FX rate Free of charge 

                                                           

 
9 Other fees ï specific to Holders of particular Packages ï are presented in Part I Chapter I, II or III of the Table, respectively. 



Fortis Bank Poska SA - Table of Commissions and Fees for Bank Services rendered to Business Customers (Retail Banking BL) 
 

 

20 

2.  

PLN cash payment made in the Bank Branch with a conversion into the account currency, when the account currency is: 

a) USD and EUR (cash payment in banknotes) 1% of the amount 

b) Other currencies (cash payment in banknotes) 2% of the amount 

c) All currencies ï cash payment in loose change 60% of the loose change 
equivalent 

3.  

Cash payment made in the Bank Branch with a conversion into the account currency, when the currency paid is (except from PLN): 

a) USD and EUR (cash payment in banknotes) 1% of the amount 

b) Other currencies (cash payment in banknotes) 2% of the amount 

c) All currencies ï payment in loose change 60% of the loose change 
equivalent 

4.  
On transaction instructions operated on funds currently deposited into the account (the fee does not concern situations 
described in Part III, III.1) 

1% of the amount minimum 

PLN 5 

 

2. Commissions and Fees for bank transfers Fee in PLN 

2.1. Domestic transfers in PLN 

1.  PLN domestic transfer into an account held with other domestic bank, using a non-standard form 10.00 

2.  

PLN transfer with a currency conversion from a FC account into an account held with another domestic bank: 

a) Effected via the BiznesPl@net system 2.00 

b) Effected in the Bank Branch 8.00 

3.  
PLN transfer into an account held with another bank based on SWIFT MT101 message (refers to orders submitted in the 
MBR/RPI system) 3.00 

4.  
PLN transfer from a Non-Resident Collective Account into an account held with another bank (based on an instruction given 
via SWIFT MT101) 3.00 

5.  

Transfer using SORBNET system into an account held with another bank in the amount: 

a) Above or equal to PLN 1 million 8.00 

b) lower than PLN 1 million 25.00 

6.  
Activities related to standing orders from the Stock Investorôs Account (RIG account) into an investment account in a 

brokerage house (monthly) 30.00 

2.2. Cross-border transfers in PLN 

1.  PLN cross-border transfer from any type of bank account, with an earlier value date (earlier than SPOT)  
0.55% of the amount  
minimum PLN 100, 
maximum PLN 400 

2.  
PLN cross-border transfer into an account held with another bank based on SWIFT MT101 message (refers to orders 
submitted in the MBR/RPI system) 

the fee shall depend on the 

offer type held by the 
Customer (Chapters I-III) 

and comply with the fee for 
a cross-border payment in 

PLN or a foreign currency, 
and a domestic payment in a 
foreign currency for 

electronic channels 

3.  
PLN cross-border transfer from any type of bank account, if specified in the transfer order that the costs of Fortis Bank 

Polska SA and intermediary banks are covered by the beneficiary 

0.35% of the amount  
minimum PLN 60, maximum 

PLN 200 

4.  
For posting an incoming cross-border transfer (not applicable to transfers received from a bank belonging to the capital 
group that Fortis Bank Polska SA is part of, member of FBINT)  25.00 

2.3. Foreign currency transfers 

1.  
Foreign currency transfer from any type of bank account into an account in Poland or abroad, with an earlier value date 

(earlier than SPOT)  

0.55% of the amount  
minimum PLN 100, 
maximum PLN 400 

2.  
Foreign currency transfer into an account held with another bank based on SWIFT MT101 message (refers to orders 
submitted in the MBR/RPI system) 

the fee shall depend on the 

offer type held by the 

Customer (Chapters I-III) 
and comply with the fee for 
a cross-border payment in 

PLN or a foreign currency, 
and a domestic payment in a 

foreign currency for 
electronic channels 

3.  
Cross-border FC transfer from any type of bank account, if specified in the transfer order that costs of Fortis Bank Polska SA 

and intermediary banks are covered by the beneficiary 

0.35% of the amount  
minimum PLN 60, maximum 

PLN 200 

4.  
For posting an incoming cross-border transfer (not applicable to transfers received from a bank belonging to the capital 
group that Fortis Bank Polska SA is part of, member of FBINT)  25.00 

2.4. Other fees related to transfers 

1.  
An additional fee related to the execution of a cross-border transfer from PLN or foreign currency accounts  

(if the transfer instruction states that the costs of intermediary banks are incurred by the person giving the instruction) 

0.15% of the amount  
minimum PLN 50, maximum 

PLN 400 

2.  Fee charged each time an instruction is carried out on account of an active RPI service  5.00 
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3.  Fee for additional activities related to the processing of orders incompliant with the STP standard (see Part III, I.15) 40.00 

4.  
On transfers effected from current funds credited to accounts maintained for residents likewise non-residents that pursue 
business activity (irrespective of a fee for the transfer execution; applicable to orders placed in a Branch) 

1% of the amount; minimum 
PLN 5 

5.  
On internal transfers with currency conversion of the current cash and non-cash payments into accounts (applicable to 
orders submitted to Branches) 

1% of the amount; minimum 

PLN 5 

6.  

Fee for the return of a KIR transfer sent to the beneficiaryôs bank, if due to reasons beyond control of Fortis Bank Polska 

S.A. (e.g. incorrect account number, transfer to a closed account, inconsistency of the account number with the account 
name) 

5.00 

7.  

Administering the Account Holderôs payments (for each day, for each payment ï in addition to the fee for the service) ï it 
does not apply to instructions accepted after the ELIXIR session with the realisation date that falls on the following business 
day 

5.00 

2.5. Confirmation of the transfer order execution 

1.  Additional fee for issuing a confirmation of each transfer carried out, immediately after its posting 2.00 

2.  

Issuing a confirmation of a single transfer carried out or a certified copy of a single transfer order made: 

a) Not immediately after posting but on a later date, up to 3 months after the posting date  8.00 

b) More than 3 months after the posting date  12.00 

3.  

Notification by phone about failure to carry out a payment: 

a) Lack of funds (insufficient account balance) at the moment of carrying out the transaction 10.00 

b) if incorrect or insufficient instructions specified in the order 10.00 

4.  Sending by fax a confirmation that an instruction has been performed on the Customer's account 20.00 

2.6. Direct debits 

1.  Direct debit execution between accounts maintained in any branches of FBP S.A. Free of charge 

2.  Placing a direct debit order by the creditor, regarding an account maintained by another bank  2.00 

3.  Effecting a refusal to make a direct debit from the creditorôs account as a result of the debtorôs refusal  3.00 

4.  Debiting the debtorôs account with the direct debit amount 2.00 

5.  Cancelling a single direct debit order by the debtor 3.00 

6.  For the refusal by the Bank to carry out a direct debit order due to insufficient funds in the debtorôs account 3.00 

7.  

For processing an inquiry of a creditor, Fortis Bank Polska S.A. Customer, about: 

a) New account number of a debtor, another bankôs client 2.00 

b) Consent for debiting the account of a debtor, another bankôs client 2.00 

The fee is charged to the creditor making the inquiry 

2.7. Standing orders 

1.  Execution of payments under a standing order established between any accounts maintained by Fortis Bank Polska S.A. Free of charge 

2.  

Execution of payments under a standing order into accounts held with another domestic bank, if: 

a) Made via the BiznesPl@net system 3.00 

b) Made in the Bank Branch 3.00 

3.  Making or modifying a standing order from a Non-Resident Collective Account (for each order) 10.00 

4.  Transfer carried out under a standing order from a Non-Resident Collective Account 3.00 

2.8. Change in Orderôs terms and conditions, Complaints 

1.  

data adjustment / cancellation of an outgoing payment at the ordering partyôs request 

a) before sending the order via telecommunications Free of charge 

b) after the order has been sent ï for transactions effected up to 3 months back PLN 50 + the actual costs of 

a third party bank 

c) after the order has been sent ï for transactions effected over 3 months back PLN 200 + the actual costs 
of a third party bank 

2.  
Cancellation of an order prior to its execution by the Bank 

(Not applicable to transfers ordered via telecommunications) 
10,00 

3.  

For a complaint instruction settled with respect to an outgoing or incoming transfer order executed by Fortis Bank Polska S.A.: 

a) up to 3 months back PLN 50 + the actual costs of 

a third party bank 

b) over 3 months back PLN 100 + the actual costs 

of a third party bank 

Commission is not charged if a mistake of Fortis Bank Polska SA. was the reason for the complaint. 

4.  
Effecting of other complaint instructions in foreign trading, not specified above PLN 100 + the actual costs 

of a third party bank 

Commission is not charged if a mistake of Fortis Bank Polska SA. was the reason for the complaint. 
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3. Fees related to opening and maintaining accounts Fee in PLN 

3.1. Account opening:  

1.  

Opening of a PLN account 

a) Stock Investorôs Account 20.00 

b) Collecting Account for a Non-resident 100.00 

2.  Closing an account within 30 days following its opening 50.00 

3.2. For Maintaining Bank Accounts 

1.  Maintenance of a Collective Account for a Non-resident (monthly) 100.00 

2.  

Opening and maintaining a Trust or Escrow Account 

The fee depends on the contract value and is payable in advance for each commenced quarter of the Account Agreement term: 

a) When the contract value is lower or equal to PLN 1 million 
0.90% of the amount  
minimum PLN 5000 

b) When the contract value exceeds PLN 1 million To be negotiated 

Commission for withdrawals from the account as provided in the instruction (on each payment) 
To be negotiated  
minimum PLN 50, maximum 

PLN 500 

3.3. Other commissions and fees for account maintenance 

1.  

For preparing and delivering an aggregate statement (collected in the Bank unit or mailed): 

a) Once a month Free of charge 

b) Once a week (monthly fee) 25.00 

c) Everyday (monthly fee) 60.00 

2.  Statements of a Non-residentôs Collecting Account sent by SWIFT MT940 (monthly) 100.00 

3.  
Accepting and executing orders regarding placing a hold on funds deposited in bank accounts to secure agreements 
concluded by Account Holders (excluding agreements to which FBP S.A. is a party) 100.00 

4.  Placing or cancelling of an account hold at the Customerôs request (except from situations described in item 3) 10.00 

5.  Accepting a power of attorney to administer the bank account for banks servicing the parties to loan agreements 50.00 

 

4. Fees related to BiznesPl@net Fee in PLN 

1.  Single notification via SMS 0.20 

2.  SMS authorisation codes Free of charge 

3.  Sending a starting package by post Free of charge 

4.  Sending a starting package by a courier service 
according to the actual costs 

(fee paid upon the mail 
receipt) 

5.  Delivery of a private key carrier (USB cryptographic device or smart card) 30.00 

6.  Delivery of a smart card reader 100.00 

7.  Sending a private key carrier (USB cryptographic device or smart card) or a  smart card reader  by regular or registered mail Free of charge 

8.  Sending a private key carrier (USB cryptographic device or smart card), a smart card reader by a courier service 
according to the actual costs 

(fee paid upon the mail 
receipt) 

9.  BiznesPl@net technical consultations ï visit of a consultant upon the Customerôs request at their place of business PLN 500 for a visit 

 

5. Fees and Commissions for card service Fee in PLN 

5.1. VISA/MasterCard Business debit card  

1.  Cash withdrawal made abroad 3% of the amount; minimum 

PLN 7 

2.  Non-cash transactions Free of charge 

3.  Issuance of a new card in place of a card lost Free of charge 

4.  Unblocking PIN (after 3 incorrect attempts to use)10 6.00 

5.  New PIN-code generation 10.00 

6.  Fee for a ñSecure Cardò insurance package ï scope B to a debit card (monthly)  1.50 

5.2. VISA Business and VISA Business Gold Charge Cards 

1.  
Visa Business cards 

Preparing a VISA Business card (charged in case of not collecting the card or withdrawal from the agreement) 130.00 

                                                           

 
10 The fee is applicable to cards issued by Dominet Bank SA before the date of the legal merger of Fortis Bank Polska SA and Dominet Bank SA 
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2.  

Visa Business Gold Cards 

Issuance and usage together with Traveller Package11 420.00 

Each use of the Priority Pass card 12 within the Traveller Package (cost per 1 person) EUR 24 

Preparing a VISA Business Gold card (charged in case of not collecting the card or withdrawal from the agreement) 300.00 

3.  ATM cash withdrawal made in Poland or abroad 3% of the amount; minimum 

PLN 7 

4.  Non-cash transactions 1.50% of the amount 

5.  New PIN-code generation 10.00 

6.  Overdrawing the global limit by more than 5% (charged on the transaction settlement date) 100.00 

7.  Insufficient funds in the account to carry out the transaction (charged on the transaction settlement date) 100.00 

8.  Emergency cash withdrawal abroad Equivalent of USD 100 

9.  Fee for issuing a replacement card abroad Equivalent of USD 180 

10.  Fee for a ñSecure Cardò insurance package ï scope B to a charge card (monthly) Free of charge 

11.  Fee for a ñSafe travelò insurance package to a Visa Business Gold card (monthly) Free of charge 

12.  Fee for a ñSafe Cardholderò insurance package to a Visa Business card (monthly) 4.00 

13.  Fee for a ñSafe Cardholderò insurance package to a Visa Business Gold card (monthly) 7.00 

 

6. Documentary operations Fee in PLN 

6.1. The Bankôs Documentary Letter of Credit (L/C) (import and domestic) 

1.  Issuance of a L/C pre-advice 300.00 

2.  

Preparation of a draft L/C (for each draft) 

a) Development of a draft on the basis of a L/C opening order prepared 200.00 

b) Development of a draft on the basis of an incomplete L/C opening order or trade documents (contract, pro-forma 
invoice, etc.) 400.00 

3.  Opening of an L/C (for each three-month period of its validity started, on the maximum L/C amount 
0.30% of the L/C amount  
minimum PLN 300 

4.  

Change in the terms of the L/C (for each change) 200.00 

a) Increase of the L/C amount (on the maximum increase amount) 
0.30% of the increase 

amount  
minimum PLN 300 

b) Extension of an L/C validity (for each three-month additional period started, on the maximum L/C amount) 
0.30% of the L/C amount  
minimum PLN 300 

5.  

Examination of documents, including settlement costs (on the amount to be paid on account of the documents examined, for 
each complete set of documents) 

0.20% of the amount due 

PLN 300 

Acceleration of document examination (within 24 hours of the instruction acceptance) 200.00 

6.  Deferred payment (for the amount to be paid, for each started month of deferral indicated in the L/C) 0.10% of the amount due 

PLN 300 

7.  Discrepancies in documents (commission charged on the L/C beneficiary) USD 150 

8.  

Invalidation of an order (prior to its execution by the Bank) 

300.00 
Cancellation of the L/C 

Commission for not using an LC (write-off) 

Change of collateral terms for the L/C 

9.  
Flat fee to cover costs of an import L/C (application in an electronic version submitted via the BiznesPl@net system) 100.00 

Flat fee to cover costs of an import L/C (application outside of the BiznesPl@net system) 200.00 

6.2. Other Bankôs Documentary Letter of Credit (L/C), Both Export and Domestic 

1.  Advice of the L/C (on the maximum L/C amount) 
0.20% of the L/C amount  
minimum PLN 300, 

maximum PLN 600 

2.  Confirmation of the L/C 
Rate established individually  
depending on the country risk  
and the opening bank risk 

3.  
Acceptance of documents with regard to an unconfirmed L/C (for the amount to be paid, for each complete set of documents, 
including fee for payment) 

0.20% of the amount due  
minimum PLN 300, maximum 

PLN 600 

4.  Advice of a change (fee is charged for each change) 100.00 

                                                           

 
11 Traveller Package includes a Priority Pass Card and Priority Traveller Card. Cancelling the purchase of one of those cards does not exempt a Customer from paying for the entire Traveller Package. 
12 Fee for each visit at the airport VIP lounge (the fee is charged to the Customerôs Visa card account) 
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a) Increase of an unconfirmed L/C amount (on the maximum increase amount) 

0.20% of the increase 

amount  
minimum PLN 300, 
maximum PLN 600 

b) Increase of a confirmed L/C amount Rate established individually 

5.  Transfer of the L/C into a secondary beneficiary  
0.30% of the L/C amount  
minimum PLN 600  

6.  
Examination of documents (on the amount to be paid on account of the documents examined, for each complete set of 
documents) 

0.20% of the amount due 

PLN 300 

7.  Discrepancies in documents or revisions (for each complete set of documents) 200.00 

8.  
Deferred payment for a confirmed L/C (for each started month when there is no discount made) 

Rate established individually 

depending on the country risk 
and the opening bank risk 

Deferred payment for an unconfirmed L/C (for each started month of deferral indicated in the L/C) 200.00 

9.  

Pre-advice of the L/C 

300.00 

Cancellation of the L/C 

Commission for not using an LC (write-off) 

Advice of the L/C to another bank (the fee is added to items 1 and 2) 

Transfer of the obtained receivables to another bank 

10.  Instruction to transfer the incoming receivables under the L/C in favour of another entity 
0.20% of the amount  
minimum PLN 300, 

maximum PLN 600 

11.  Preparation of a draft L/C (for each draft) 400.00 

6.3. Incoming Documentary and Clean Collection (Import and Domestic) 

1.  Documents issuance (except for item 2 below) 

0.20% of the collection 

amount  
minimum PLN 300, 

maximum PLN 600 

2.  
Delivery of documents for a draft acceptance or issuance of financial documents (including delivery of financial documents at a later 
date) 

0.20% of the collection 

amount  
minimum PLN 300, 
maximum PLN 600 

3.  Change of the collection conditions, complaints, explanations and reminders 100.00 

4.  Protest of bills of exchange according to the actual costs 
incurred + PLN 450 

5.  For execution of an import documentary collection order and any actions related to complaints and other 

similar fees to the fees 

specified in this Table of 

Commissions and Fees for 
cross-border transfers are 
charged  

6.4. Outgoing Documentary and Clean Collection (Export and Domestic) 

1.  Acceptance of an instruction and documents 

0.20% of the collection 

amount  
minimum PLN 300, 

maximum PLN 600 

2.  Change of the collection conditions, complaints, explanations and reminders 200.00 

3.  Return of documents not collected by the payer (including the courier mailing costs) 100.00 

4.  Collection-related incoming payment 50.00 

6.5. Other fees and commissions 

1.  

Fee for sending documents by domestic courier under a special Customerôs instruction: 

a) up to 0.5 kg 50.00 

b) over 0.5 kg PLN 10 for each additional 

0.5kg 

2.  

Fee for sending documents abroad by courier: 

a) up to 0.5kg 200.00 

b) over 0.5 kg PLN 50 for each additional 
0.5kg 

3.  Assignment of rights to the goods (authorisation or endorsement) 200.00 

4.  Sending unaccepted documents back (fee charged to the sender) USD 100 + the courier 
mailing costs 

5.  Advice of a guarantee received 

0.20% of the guarantee 

amount  
minimum PLN 300, 

maximum PLN 600 

6.  Handling a claim under a guarantee received 
0.20% of the claim amount  
minimum PLN 300, 
maximum PLN 600 
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7.  
Advice of a change 

200.00 
Confirmation of authenticity of the guarantee received 

8.  Other activities related to documentary transactions not included in the Table of Commissions and Fees According to individual 

arrangements 

 

7. Custody services Fee in PLN 

1.  

Safekeeping of securities traded publicly on the regulated market: 

a) shares 0.12% p.a. 

b) bonds 0.04% p.a. 

c) Treasury bills 0.03% p.a. 

2.  

Safekeeping of securities not traded on the regulated market To be negotiated 

Please note: 

Fees for safekeeping of securities shall be calculated and charged monthly, based on the market value of the securities portfolio as at the last business day of 
each month or as at the day of closing the account.  

The following formulas shall be used to calculate the portfolio value: 

a) Shares: market value as at last business day of a month  x  commission rate / 12 

b) Debt securities: nominal value  x  commission rate / 12 

3.  Fee for the settlement of a transaction concluded by the agency of a brokerage house 100.00 

4.  Fee for the settlement of a transaction concluded on the interbank market 0.003% of the transaction 
value 

5.  Portfolio transfer PLN 150 on each security 

type 

6.  Redemption of treasury bonds Free of charge 

7.  Purchase/ sale of treasury bonds on the secondary market between customerôs portfolio and Fortis Bank Polska S.A. own portfolio Free of charge 

8.  Other activities related to custody services To be negotiated 

 

8. Foreign exchange transactions Fee in PLN 

1.  Fixed fee charged in case of Customerôs default on an FX transaction agreement 300.00 

2.  

Foreign currency purchase 

a) USD and EUR (banknotes) 1% of the amount 

b) Other currencies (banknotes) 2% of the amount 

c) All currencies in loose change 60% of the loose change 

equivalent 

Commissions do not apply to transactions with terms and conditions negotiated individually 

3.  

Foreign currency sale 

a) USD and EUR (banknotes) 1% of the amount 

b) Other currencies (banknotes) 2% of the amount  

c) All currencies in loose change 60% of the loose change 

equivalent 

Commissions do not apply to transactions with terms and conditions negotiated individually 

 

9. Other commissions and fees  Fee in PLN 

9.1. Cheque service 

1.  Confirmation of a settlement or cash cheque (per each cheque) 10.00 

2.  

Cash collection 

a) Settlement or cash cheques (the fee is charged for acceptance of a cheque for collection) 20.00 

b) Foreign currency cheques (the commission is charged at cashing a cheque) 
0.5% of the cheque value  
minimum PLN 30, maximum 

PLN 300 

Additionally, at collection of cheques in foreign currencies on account of commissions and fees of foreign intermediary banks up to the actual fee charged 

by foreign banks 

3.  

Collection of bank cheques issued by banks holding a LORO account with Fortis Bank Polska S.A. in favour of the Bankôs 
Customers and drawn onto Fortis Bank Polska S.A., likewise other cheques whose coverage has been paid in advance into an 

account held with Fortis Bank Polska S.A.: 

a) Cheques in PLN 20.00 

b) Cheques in foreign currencies 
0.5% of the cheque value  
minimum PLN 20, maximum 

PLN 100 

4.  Refusal to cash a foreign currency cheque (e.g. an uncovered cheque) according to the actual costs 

incurred; minimum PLN 50 

5.  Issuing a cheque book to a Bankôs Account Holder 15.00 
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6.  

Acceptance of a notification regarding loss of cheques and cheque blanks 40.00 

Stopping payment of cheques and cheque blanks in Fortis Bank Polska S.A. Branches 40.00 

Cancellation of a stop payment  from a cash or settlement cheque 40.00 

9.2. Bill of exchange service 

1.  PLN bills of exchange (submitting bills for payment, submitting for protest, collection of a bill of exchange, etc.) 50.00 

2.  Submitting foreign currency bills of exchange for payment (the ordering bank is charged with the expenses) 
0.10% of the bill amount 

 minimum PLN 50 

3.  Protest of foreign currency bills of exchange according to the actual costs 

incurred + PLN 450 

9.3. Safekeeping of valuables or documents 

1.  Accepting valuables or documents for safekeeping upon the Customerôs order 15.00 

2.  

Safekeeping of valuables or documents deposits upon the Customerôs order: 

a) Daily 1.00 

b) Monthly 25.00 

9.4. Safe Deposit Box Rental 

with dimensions (in cm) 

UP TO :  13 X24 X36  
ABOVE  

13Ĭ24Ĭ36 

Opğata w PLN 

1.  Daily (up to 7 days inclusive) 2.00 3.00 

2.  Monthly (8 days or more) 30.00 50.00 

 

10. Fees and commissions for non-standard services Fee in PLN 

1.  Preparing an opinion about financial situation of an entrepreneur minimum PLN 100, 

maximum PLN 200 

2.  Changing the signature specimen card 50.00 

3.  

Power of Attorney:  

a) Granting a power of attorney  Free of charge 

b) Change of proxies during the life of the agreement  Free of charge 

c) Change in the scope of an existing power of attorney   50.00 

4.  

Preparing a turnover statement and a transaction history printout on one account 

a) For the current year, per page 5.00 

b) For each previous year the fee is raised by 50% of the base rate 

The fees are not charged when the copy is prepared upon the order of a court or a public prosecutorôs office for the purposes 
of criminal cases, cases involving fiscal offences as well as cases for alimony or for a pension of an alimony nature. 

5.  

Issuing a compliance confirmation 

a) Of a signature with a signature on the signature specimen card 10.00 

b) of the data for auditors of Account Holders and other financial institutions 35.00 

6.  
For issuing an accounting document that constitutes the basis for debiting or crediting the customerôs account, with regard to 

cash differences in drop box payments 20.00 

7.  For preparing and sending a copy of a document confirming the transaction effecting (using a debit or charge card) 30.00 

8.  

Fee for sending, once a month at most, a written reminder, notice or request for payment on account of a past due loan 

instalment repayment, past due fees or debit balance; the fee is charged from customers and other parties to the agreement, 

in the event of matured debts or the failure to fulfil other contractual terms or an agreement termination notice 

a) Without acknowledgement of receipt 20.00 

b) Against acknowledgement of receipt 30.00 

Please note: the fee is collected from the Account Holder/Borrower 

9.  

For issuing, at the Customerôs request, bank certificates, references and other documents related to the service of credit 

products, including in particular credit service track record, debt balance, amount until the total debt repayment, lack of debt, 
debt repayment 

50.00 

10.  

Preparation of a photocopy or duplicate of a document, certificate or others: reference letters, official copies, confirmations 

accounting documents and copies (not specified in items 1-9) (for each document): 

a) At a Customer or other authorised principalôs request on the basis of information related to a period (fee incurred by the principal): 

- Of last 12 months 
minimum PLN 20, maximum 

PLN 50 

- Earlier than the last 12 months (for each commenced year) 
minimum PLN 50, maximum 

PLN 100 
b) At a request of another bank, organisation or institution 

The Bank collects the fee for preparation, drawing up and passing information at the request of another bank, 
organisation or institution within the scope authorised by the Banking Law Act and other legal provisions, including 

information under the bank secrecy  (passing information under the bank secrecy refers only to persons, authorities and 
institutions authorised under the Act). 

minimum PLN 100 



Fortis Bank Poska SA - Table of Commissions and Fees for Bank Services rendered to Business Customers (Retail Banking BL) 
 

 

27 

The fee is collected from the entity requesting the information. The fees are not charged to entities statutorily exempted 
from fees. 

11.  

Enforcement of an execution title or another document which has the power of such a title 250.00 

For each memorial note drawn up, and crediting a creditorôs bank account   
(PLEASE NOTE: fees are collected from the debtorôs account after the seized amount has been repaid in full) 

10.00 

12.  
Visit at the Customerôs place of residence or work, applied in the case of a past due repayment of a loan/credit facility (for a 
debt outstanding for over 30 days) 150.00 

13.  
Effective telephone contact, administered to a Customer in relation with a past due loan instalment payment, past due fees 

or debit balance; the fee is charged three (3) times a month at most 3.00 

14.  For obtaining information (on password) regarding account balances by telephone (monthly)13 50.00 

15.  Exchange of banknotes and coins for other denominations or damaged banknotes into circulating ones 1% of the value of the 

amount exchanged   

16.  Other fees and commissions for non-standard activities not included in the Table of Commissions and Fees  To be negotiated 

 

                                                           

 
13  Service available since 15 June 2009  
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Part II  Credit products 
 

1. Commissions and fees for any financing types not defined herein below (offered to SMEs under individual arrangements with the Customer) are subject 

to negotiations. 

2. Other administrative fees (e.g. for issuing certificates, references, document duplicates) are presented in Part I Chapter IV of the Table of Commissions 
and Fees. 

 

 

Chapter I.  Base commissions and fees for credit products 

 

 

 Product / Fee: Holders of packages for micro-
companies Holders of packages for SME Holders of standard accounts 

(accounts outside packages) 

Financing of the current business activity: 

1.  Debit Limit    

 
Granting a debit limit, limit renewal or 

increase of the limit amount  

3.0% of the limit amount/renewal 

amount/increase amount  
minimum PLN 200.00 

3.0% of the limit amount/renewal 
amount/increase amount, minimum 

PLN 500.00 

3.0% of the limit amount/renewal 

amount/increase amount  
minimum PLN 500.00 

2.  Overdraft facility    

 
Overdraft facility granting, renewal or 

amount increase 

minimum 3.0%  
of the loan amount/renewal 
amount/increase amount 

To be negotiated 
minimum 3.50%  
of the loan amount/renewal 
amount/increase amount 

 Commitment fee14  minimum 3.0%  To be negotiated minimum 3.50% 

Financing of investment projects or purchase of fixed assets (including car loans): 

3.  Investment loan    

 
For granting a loan or increasing the 

loan amount 

minimum 3.0%  
of the loan amount/ increase 

amount 
To be negotiated 

minimum 3.50% 
of the loan amount/ increase 

amount 

 Loan prepayment fee15  minimum 1.0% of the amount 

prepaid  To be negotiated  minimum 1.50% of the amount 

prepaid 

4.  Mortgage loan    

 
For granting a loan or increasing the 

loan amount 

minimum 3.0%  
of the loan amount/ increase 
amount 

To be negotiated  
minimum 3.50%  
of the loan amount/ increase 
amount 

 Loan prepayment fee minimum 1.0% of the amount 

prepaid To be negotiated  minimum 1.50% of the amount 

prepaid 

5.   Car loan ï Flexible Loan offer to satisfy business activity needs and Flexible Loan offer to satisfy business needs of the external sales network 

 
for granting a loan or increasing the 

loan amount 

From 3.0% to 11.0% 

of the loan amount/ increase 
amount 

From 3.0% to 11.0% 

of the loan amount/ increase amount 

From 3.0% to 11.0% 

of the loan amount/ increase 
amount 

 Loan prepayment fee Free of charge Free of charge Free of charge 

6.  Commercial Mortgage Loan    

 loan granting or loan amount increase 
minimum 3.0% 
of the loan amount / increase 

amount 
To be negotiated 

minimum 3.50% 
of the loan amount / increase 

amount 

 Loan prepayment fee 

- min. 2.0% if the prepayment is 

made within three years of the 
loan disbursement date 
- min. 1.50% if the prepayment is 

made after three years of the loan 
disbursement date 

To be negotiated  

- min. 3.0% if the prepayment is 

made within three years of the loan 
disbursement date 
- min. 2.50% if the prepayment is 

made after three years of the loan 
disbursement date 

Bank guarantees: 

7. Bank guarantees issued under a non-revolving guarantee line 

 

Issuance of guarantees, guarantee 

validity extension or guarantee sum 
increase 

at least 0.5%; minimum PLN 

200.00  
for each started three month-

period for which the guarantee 

was issued/validity extended 

or of the increase amount  

To be negotiated 

 

at least 1.0%; minimum PLN 

300.00  
for each started three month-period 

for which the guarantee was 

issued/validity extended 

or of the increase amount 

 
Change of other terms and conditions 
of the guarantee minimum PLN 150.00 To be negotiated minimum PLN 200.00 

                                                           

 
14  Not applicable to loan agreements signed by Dominet Bank SA before the date of the legal merger of Fortis Bank Polska SA and Dominet Bank SA 
15  Not applicable to loan agreements signed by Dominet Bank SA before the date of the legal merger of Fortis Bank Polska SA and Dominet Bank SA 
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8. Bank guarantees issued under a revolving guarantee line  

 

Granting or renewal of a guarantee 

line, or increase of the guarantee line 
amount  

at least 1.0%; minimum PLN 
250.00  
on the line amount 

granted/renewed or the line 
amount increase 

To be negotiated 

at least 1.50%; minimum PLN 
250.00  
on the line amount 

granted/renewed or the line 
amount increase 

 

Issuance of guarantees, guarantee 
validity extension or guarantee sum 

increase 

at least 1.0%; minimum PLN 

250.00  
on the amount issued /extended 
or increased  

To be negotiated 

at least 1.50%; minimum PLN 

250.00  
on the amount issued /extended or 
increased 

 

Change of other terms and conditions 

of the guarantee line or specific 
guarantees issued under the line 

PLN 150.00 To be negotiated PLN 200.00 

 

Chapter II.  Other commissions and fees related to credit products 
 

 

1.  Amendments to financing terms and conditions 

i.  Product / Fee: Holders of packages for micro-

companies Holders of packages for SME Holders of standard accounts 

(accounts outside packages) 

1.  
Change of the loan legal collateral 
types at the customerôs request minimum PLN 250.00 To be negotiated minimum PLN 300.00 

2.  
Loan currency change (currency 

conversion) not applicable To be negotiated min. 1.0% of the currency 

conversion amount 

3.  

Repayment schedule change; 

financing term change  minimum PLN 40.00 To be negotiated minimum PLN 50.00 

If the financing term is extended by more than 12 months, the fee should be augmented by PLN 10.00 per each subsequent year started. 

4.  

Extension of loan repayment term with respect to the entire loan or its portion: 

Up to 30 days 1.0% of the amount; minimum 
PLN 100.00 To be negotiated 1.0% of the amount; minimum PLN 

100.00 

From 30 days up 2.0% of the amount; minimum 

PLN 200.00 To be negotiated 2.0% of the amount; minimum PLN 

200.00 

5.  
Changes other than those specified 

in items 1-4 above 
minimum PLN 150.00, maximum 

PLN 1,000.00 To be negotiated minimum PLN 150.00, maximum 

PLN 1,000.00 

 

2.  Other activities related to Credit Product Maintenance 

 Product / Fee: Holders of packages for micro-
companies Holders of packages for SME Holders of standard accounts 

(accounts outside packages) 

1.  

Loan/guarantee commitment letter 
issuance (except for loan against EU 

subsidies)  

0.50%,  

minimum PLN 200.00, maximum 

PLN 1,000.00 
To be negotiated 

1.0%,  

minimum PLN 200.00, maximum 

PLN 1,000.00 

2.  

Fee for establishing car loan collateral in the form of: 

a) registered pledge  245.00 + (17.00 x number of 

Borrowers) 
245.00 + (17.00 x number of 

Borrowers) 
245.00 + (17.00 x number of 

Borrowers) 

b) ownership transfer PLN 100.00 PLN 100.00 PLN 100.00 

3.  

Fee for reminders (re: car loans) in 
case of failure to renew all risk 

insurance policy by the Borrower 
over the loan agreement term (if all 

risk policy assignment is the loan 
collateral) 

PLN 80.00 PLN 80.00 PLN 80.00 

4.  

Activities related to the asset financed (vehicle) with respect to car loans  

Financed asset change; replacement 

of engine or car body in the vehicle 

financed; vehicle co-owner 
registration or deletion 

1.0% of the amount; minimum 

PLN 50.00 
1.0% of the amount; minimum PLN 

50.00 
1.0% of the amount; minimum PLN 

50.00 

For processing a Customerôs request 

for approval of other changes in the 
financed asset (e.g. replacement of a 
vehicle registration that has been 

retained, travel outside the territory 
of Poland, change in the vehicle look 

or functionality) 

PLN 30.00 PLN 30.00 PLN 30.00 

5.  

Monthly fee for credit account 
maintenance with respect to a car 

loan ï Standard offer for business 
activity needs, Flexible Loan offer for 

business activity needs and Flexible 
Loan offer to satisfy business needs 
of the external sales network 

PLN 3.50 PLN 3.50 PLN 3.50 

6.  

Debt restructuring    

a) conclusion of a composition 

agreement, 
2.0% of the debt amount subject 

to restructuring  To be negotiated  2.50% of the debt amount subject 

to restructuring  
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b) debt accession / acquisition of 

debt, including a co-borrower 
deletion/change  

PLN 150.00 To be negotiated PLN 200.00 

7.  

Fee for other activities and services 

related to credit product 
maintenance, not specified above  

To be negotiated To be negotiated To be negotiated 

 

 

 

Part III Rules for charging commissions and fees 

 

 

Chapter I.  General Provisions 

 
 

1. If for a certain Customer category the Table of Commissions and Fees provides specific rules and amounts of commissions or fees to be charged for specific 

services, as far as all other services are concerned, these Customers are subject to fees and commissions according to the general rules specified in the Table, 

binding for all Customers of the Bank.  

2. For non-standard services not provided for in the Table, Branches may charge fees, amounts of which are determined by Branch Managers at their own 

discretion. 

3. Fees and commissions for services executed upon orders of other banks are charged in a mutually agreed amount. 

4. Fees and commissions can be paid by the Bankôs Customers in cash or charged by debiting the Customerôs account on the basis of an agreement concluded. 

5. In the event of paying commission or making the cash payment, the Customers pay the due fee (commission) upon carrying out the operation for which the 

fee (commission) is charged. 

6. In the event of closing an account during a running calendar month, a relevant part of the commission for maintaining an account is charged in proportion to 

the period of agreement running time in a given calendar month. 

7. The commission on purchase and sale of a foreign currency for PLN concerns only cash transactions, understood as transactions where at least one side of 

operation is made with cash. 

8. Fees and commissions for maintaining accounts and execution of instructions are charged in the amounts and on dates defined in the Table of Commissions 

and Fees binding as at the day of a given activity execution.  

9. The Bank reserves the right to charge accounts with commissions and fees due without a separate Account Holderôs instruction. 

10. The commission for maintaining foreign currency accounts is charged in the account currency in the amount equivalent to the PLN rate calculated according to 

the NBP mid rate, each time to the account which the commission applies to. 

11. In the case when on the day a periodical commission is to be charged, the account balance is insufficient to cover the amount due, the account is debited with 

a respective commission and then the amount is reposted into the Holderôs separate analytical PLN account. In such a case the Bank unit maintaining the 

account calls the Account Holder to settle his liabilities within the deadline set out in the payment reminder. 

12. The Bank notifies Account Holders of updated contents of the Table of commissions and fees by exposing the new version in each branch of the Bank, by 

making the new version available on the Bankôs website or via Pl@net or BiznesPl@net Internet banking systems. As far as fees related to the maintaining of 

accounts are concerned, amendments to the ñTable of Commissions and Feesò become effective 14 days after their announcement. Any other amendments 

shall become effective on the date provided in the Order of the President of the Bankôs Board of Executives. 

13. Own payment shall mean a cash payment made by authorised persons (holders, proxies or persons designated by Account Holder) into oneôs own account. 

14. FBINT (Fortis Bank International Network Transfer) is a cross-border or international transfer characterised by the following: 

a) The transfer currency is one of the currencies included in the FBINT authorised currencies list; 

b) The ordering party is a Customer of a bank from the capital group that Fortis Bank Polska S.A. is part of ï FBINT entity; 

c) Paymentôs beneficiary is a Customer of a bank from the capital group that Fortis Bank Polska SA is part of - FBINT entity (the transfer order includes 

SWIFT code (BIC) of the beneficiaryôs bank, or at least the beneficiaryôs account number in the IBAN standard, which account is held with a bank ï 

FBINT entity); 

d) The transfer shall be effected with a current value date. 

List of banks belonging to the capital group that Fortis Bank Polska SA is part of is available on the Fortis Bank Polska S.A. website: www.fortisbank.com.pl. 

15. NON-STP transfers are cross-border or international transfers whose contents show any of the following deficiencies or errors: 

a) Incorrect SWIFT code (BIC) of the beneficiaryôs bank, 

b) The account number provided is not compliant with the IBAN standard ï for payments to the countries where the standard is required, 

c) Incorrect format of the order (i.e. data provided in incorrect fields). 

16. Domestic transfers are carried out via Call Centre in PLN only. 

17. SEPA Credit Transfers are executed under the SEPA standard with a SPOT value date, in EUR, within EU member countries as well as Switzerland, Norway, 

Iceland and Lichtenstein. In order to make a SEPA Credit Transfer instruction, it is required to provide a correct account number of the Beneficiary in the IBAN 

standard and the SWIFT (BIC) code of the Beneficiaryôs bank, likewise to indicate costs in the ñSHAò option ï the payment cost is divided between the 

Beneficiary and the Ordering party. The service is available only via electronic distribution channels: BiznesPl@net and MultiCash. 

18. In the case of outgoing cross-border payments in PLN and outgoing payments in a foreign currency, if the order Principal specified that costs of Fortis Bank 

Polska SA and intermediary banks are covered by the beneficiary, any commission due to Fortis Bank Polska SA is charged to the paymentôs beneficiary 

(deducted from the payment amount) in the amount defined in Part I Chapter IV, 2.2.3 or 2.3.3 accordingly. 

In the case of incoming cross-border payments in PLN and incoming payments in a foreign currency, if the ordering party specified that costs of the ordering 

partyôs bank and intermediary banks are covered by the ordering party, any commission due to Fortis Bank Polska SA is charged to the paymentôs ordering 

party in the amount as defined in the General Terms and Conditions for Banks. 

19. In the case of commissions on bank transfers based on FX rates, the FX rates binding at the moment of effecting the transfer order shall be applied. 
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20. Bank Statements 

a) Consolidated (collective) statements are sent by post to an Account Holderôs mailing address, or collected by Account Holders directly in the Bank 

branch (branches), depending on the Account Holderôs choice; 

b) The rates specified above (Part I, Chapter IV, 3.3) shall apply to preparing and sending consolidated statements that include all accounts held by one 

Account Holder in any branches of the Bank; 

c) In the event of preparing and sending separate statements:  from each Bank Branch, in which the Customerôs account is maintained or separately for 

each account held, the monthly fee constitutes a multiple of the base rate, depending on the number of statements prepared; 

d) If a change or changes of the frequency occurred in the course of a month (or in the event an account is opened for a new Customer in the course of a 

month), the fee is computed in proportion to the time specific frequencies were binding in the course of the whole month in question. 

21. The Table of fees and commissions for rendering custody services does not include costs incurred by the Bank for safekeeping and settlement of transactions 

at the National Depository for Securities (Krajowy Depozyt Papier·w WartoŜciowych S.A.), and other settlement institutions and brokerage houses, to be 

debited to the Customer at dates and in amounts specified in the Tables of fees and commissions applicable at those Institutions. The commissions specified in 

the Table (Part I Chapter IV, section III) may be subject to negotiations down to minimum rates. The commission rates for the safekeeping of securities, as 

specified in the Table, include VAT. 

22. All fees related to payment card usage specified in a currency different from PLN are converted from the currency applicable to the given fee into PLN at the FX sell 

rate binding at the Bank on the fee settlement date. 

23. All non-cash transactions and cash withdrawals made abroad using a payment card in a currency other than the settlement currency shall be calculated into the 

settlement currency relevant for the given card at the Visa International FX rate or MasterCard FX rate, binding on the date of the transaction processing by Visa 

International or MasterCard, accordingly; then the transactions are converted by the Bank from the settlement currency into PLN at the sell rate binding at the Bank 

for the given settlement currency on the day the Transaction is settled by the Bank. 

24. Transactions made directly in the settlement currency are converted by the Bank into PLN at the FX sell rate, binding at the Bank for the settlement currency on the 

day the Transaction is settled by the Bank, 

25. The settlement currencies for specific cards are defined in the table below: 

 Card type Settlement currency 

 Visa debit cards USD 

 MasterCard debit cards  EUR 

 Visa Business charge cards USD 

 Visa Gold charge cards USD 

26. For cards issued under VISA system, all non-cash and cash transactions carried out abroad, excluding transactions in USD, are charged with a commission for a 

currency conversion of 3% of their value. The commission is included in the transaction amount in PLN, which is presented on the statement, instead of being 

recorded as a separate item. 

 

Chapter II.  Rules for charging fees and commissions regarding foreign currency operations 

 

 

1. Commissions determined in PLN shall be charged for: 

a) maintaining FC accounts, by debiting the account with the amount equivalent to the amount of the fee in PLN after its conversion according to the NBP 

mid rate; 

b) orders from PLN accounts, by debiting the order principalôs account with a percentage amount of the account debit amount resulting from the order 

amount conversion; however, with respect to instructions placed via Pl@net, BiznesPl@net or Multicash, the order amount converted at the NBP mid 

rate shall be the basis for calculating the commission amount; 

c) FC account orders, by debiting the principalôs account with a percentage amount of the order amount after currency conversion according to the NBP 

mid rate; 

d) FC cheques collection at accepting the cheque; the commission shall be a percentage of the cheque amount after it has been translated into PLN 

according to the NBP mid rate; 

e) Costs accrued by intermediary banks that participated in the order processing, in the case when the said costs are borne by the principal. (PLEASE 

NOTE: if the said costs are calculated in a currency different from the account currency, their actual amount shall be determined on the basis of the 

currently binding FX buy/sell rates of Fortis Bank Polska S.A.; however, to orders placed via Pl@net, BiznesPl@net and Multicash, NBP mid rates are 

applicable). 

2. In the case of operations on FC accounts effected in a currency other than the accountôs currency, the amount debited to the Customerôs FC account is used as 

the basis for calculating the commission; however, for instructions placed via Pl@net, BiznesPl@net or MultiCash, NBP mid rates are applicable to establish the 

order amount (and to calculate the commission).  

3. Commissions and fees relating to costs charged by other banks acting as intermediary in the execution of an order may be charged either by debiting the 

Customerôs account or reducing the amount of the order or cheque, regardless of commissions and fees charged by Fortis Bank Polska S.A. 

4. Amounts of PLN and foreign currency commissions charged shall be rounded to the nearest hundredth. 
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Chapter III.  Specific rules regarding charging of selected fees and commissions. 
 

 

1. No fees or commissions are charged on withdrawals from current funds credited to an account in the following cases of debit instructions: 

a) If the orders are executed with regard to a credit limit granted to any bank account; 

b) If the order regards funds on account coming from a term deposit whose maturity falls on the day of executing the instruction; 

c) If the order concerns funds on a bank account, coming from a cash-payment booked with the value date falling on the day of carrying out the 

instruction up to the amount of the payment; 

d) If the order concerns funds on a bank account, coming from a delayed payment booked on the day of carrying out the instruction up to the amount of 

the payment; 

e) In made via MultiCash, Pl@net, BiznesPl@net or Bank-o-Phone service; 

f) If the order is made into an account held with another bank on the basis of a SWIFT MT101 message; 

g) If using funds received from a bank account in FBP S.A. (the so-called ñinternal transferò or ñtransfer with foreign currency conversionò carried out 

between particular accounts in FBP S.A.); 

h) If funds related to booking adjustments made by FBP S.A. are received. 

2. The commission for withdrawals from current funds credited to an account is charged in particular: 

a) In the case of a withdrawal instruction or transfer, and the available funds come (except cases determined in item 1 above) from crediting a bank 

account with funds coming from a cash payment or from a transfer received from a bank account held in another bank, booked on the day of carrying 

out the instruction; 

b) In the case of a currency conversion instruction, where funds come from titles determined in item 2a). 

3. Commissions for effecting FBINT orders: 

a) One fee for effecting an cross-border transfer order placed via electronic means within entities of the capital group that Fortis Bank Polska SA is part of, 

FINBIT entities, instead of standard fee. 

b) In the case of effecting an international transfer (international money order) within the Fortis Bank units, the additional fee related to intermediary bank 

costs is not applicable. 

4. If a Customer has a product with the Bank yet holds no standard account or Package at the same time, the commissions and fees specified in Part I Chapter 

III of the Table of Commissions and Fees are applicable. There is no fee charged for a transfer of funds from the deposit account to another account in a 

domestic bank, provided that the Customer defined the account number to execute the aforementioned transfer when making instruction to open a deposit. 

5. Fee collection dates: 

 Title  Term 

 a) For opening a bank account 
Fee collected at account opening or when the first amount credits 

the account 

 b) For maintaining a bank account 
On the 26th day of the month for which the commission is 

charged(*) 

 c) For using the MultiCash system On the 23rd day of each month for the subsequent month(**) 

 d) For using the Pl@net / BiznesPl@net Internet banking system On the 10th day of each month for the previous month(**) 

 e) For notifications via SMS within the Pl@net / BiznesPl@net system On the 10th day of each month for the previous month(**) 

 f) For information on account balances provided by phone upon a password 
On the 24th day of the month for which the commission is 
charged(**) 

 
g) For executing a standing order of transfer from Stock Investorôs Account into an 

investment account in a brokerage house 

On the 25th day of the month for which the commission is 

charged(**) 

 h) Commitment fee (on unused loan portions) In monthly periods, on the 5th day of a month 

 i) Commission for preparing and sending consolidated statements to accounts On the 1st day of each month for the previous month 

(*) If the commission charging day determined in the above-mentioned Table falls on Saturday or a statutory holiday (Sunday or a holiday), commissions 

and fees shall be charged on the next working day 

(**) If the commission charging day determined in the above-mentioned Table falls on Saturday or a statutory holiday (Sunday or a holiday), the 

commissions and fees shall be charged on the next working day, however with the value date of the day determined in the Table as appropriate for 

the fee or commission to be charged. 

6. In the case of carrying out settlements on accounts maintained by the Bank in favour of individuals and when those settlements are connected with business 

activity conducted, commissions and fees determined in the Table of Commissions and Fees for Bank services rendered to business entities are applicable. 

7. Limits for transactions carried out using payment cards issued by Dominet Bank SA before the date of the legal merger with Fortis Bank Polska SA. 

 Payment card transaction limits Limit value: 

 Daily limit for cash withdrawals using a MasterCard debit card PLN 10,000.  

 daily limit for non-cash transactions using a MasterCard debit card  up to the balance available 

 


